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 Director, Programs 
 

DEPARTMENT:  Programs- Coastal Georgia & Augusta  

REPORTS TO:  Vice President, Programs 

 
At JA of Georgia, we believe in the boundless potential of young people and we are committed to developing a generation of 
individuals who are armed with the confidence, knowledge and determination to thrive; to build a better future for themselves and 
their community. We are driven to transform education by making the everyday academic experience more relevant, authentic and 
engaging for students in today’s high-tech and multi-sensory world. 
     
The Director, in Programs, is responsible for driving JA’s educational vision through programmatic initiatives implemented in 
partnership with local schools and school systems; maintaining existing relationships and strategically growing others to serve 
students throughout Coastal Georgia & Augusta. The Director manages the daily operations of the Savannah office - including one 
staff member - to execute on the current programmatic goals, with a focus on growing the offices’ student impact by school year 
2021.   
 
PRIMARY RESPONSIBILITIES: 

 
Programmatic-  

 Understand JA’s organizational vision to transform education for 6th- 12th graders and spearhead strategic growth 
within Coastal Georgia  & Augusta school systems; 

 Manage partnerships (school and community) and execute on programmatic plan to meet the impact goal of 18,000 
students throughout market area;  

 Recruit new volunteers; train and ensure accurate record keeping of all volunteers (student, school and business) to 
meet student impact goal; 

 Create strategic plan to grow student impact from by 2021 throughout coastal Georgia and Augusta with JA senior 
leadership;  

 Keep up-to-date internal reporting (BCRM) of % to local input on overall state goal, to also include final reporting to 
JA USA.   
 

Stewardship-  

 Build strong relationships with constituents, providing excellent “best-in-class” service and consistently building 
affinity towards JA and its mission;  

 Manage and monitor budgets related to program implementation and constituent services and appreciation;  

 Retain % high potential volunteers and facilitate multiple volunteer experiences throughout the academic year. 

 Work hand-in-hand with VP of Statewide Operations to  meet revenue goals tied to programming in 
geographic/market area; securing the necessary programmatic support needed to develop funding base  targets for 
fundraising goals;  

 Maintain attitude of resourcefulness and adaptability.   
 

Evaluation- 

 Provide support around grant/funding deliverables (data, photos, etc.);  

 Gather significant sampling of constituent feedback to support effectiveness and impact of programming;  

 Lead evaluation collection and analyzing data to inform business practices, including stewardship, partnership 
growth and key decision-making;  

 Proficiency with benchmarking data tied to goals and strategies;  

 Apply strong organizational skills, proactive thinking and effective communication skills to ensure that data are up-to-
date on a quarterly basis; responsible for integrity of data;   
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Director, Programs
 

DEPARTMENT:     Programs- Coastal Georgia & Augusta 

 

CORE COMPETENCIES:  

 Drive for Results: Consistently achieve work objectives; Readily put in time and effort required to achieve goals; 
Work to resolve routine and unexpected problems.  

 Understand and Plan the Work: Prepare realistic estimates of resource requirements needed to accomplish 
objectives; develop short and long range plans to meet goals; identify risks and assumptions in plans and prepare 
for contingencies.  

 Execute Effectively: Focus on appropriate details so that work gets done accurately; Use the most appropriate 
sequence of activities to complete work in a timely manner; Implement appropriate work structures and processes to 
accomplish goals.  

 Demonstrate Adaptability & Resourcefulness: Overcome obstacles and constraints without becoming 
discouraged; Maintain a positive outlook and sense of humor in difficult situations.  

 Support Business Strategy: Demonstrate an understanding of JA's mission, vision and overall strategies; align 
own activities with organization's goals and strategies.  

 Communicate Effectively: Demonstrate genuine interest when listening to others; Listen actively, reflecting and 
summarizing comments to ensure understanding; answer questions clearly and concisely  

 

QUALIFICATIONS:   

Required: Bachelor’s degree; with 3 to 5 years of broad-based education/business/management experience; strong sense 
of K-12 educational landscape in US and Georgia; customer-service oriented; relationship builder/demonstrated capability to 
interface and maintain effective relationships at all levels of the organization; unwavering integrity and a strong work ethic 

Preferred: Facilitation, coaching and/or training experience; exhibited program and project management skills; experienced 
with data collecting and analyzing trends to improve performance; 

 

 

 

 

 

 

This position description in no way states or implies that these are the only duties to be performed by the employee occupying this position. Employees will 
be required to follow any other job related duties required by their supervisor. This document does not create an employment contract implied or otherwise, 
other than an "at-will" relationship. 

 


